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SEPTEMBER 2016 

 Welcome to our September newsletter updating you on information about the 

Practice  

NEW BULDING PRESENTATION  

We undertook the second consultation meeting on Wednesday evening 7th September in 

relation to the proposed new build for Yatton and Congresbury.  Following work done by 

local Commercial Property Agents GVA, on 20 sites across the Yatton and Congresbury 

area, the review indicated that Smallway would be best suited for the new site.  Our next 

consultation meeting will be a drop in session from 18.30-20.00 on Wednesday 5th October 

at Langford Surgery where we will seek feedback and input from our patients on what they 

think would work well in the new build.  There will be a chance to look around the building 

at Langford and the team will be on hand to collate feedback and answer any questions.  

For those who were not able to attend the last meeting the full presentation and matrix 

against site options are available on our website www.mendipvale.nhs.uk. If you require 

transport to Langford Surgery please contact Lesley Viney Patient Liaison Manager for 

further information.  

FLU CLINICS  

Patients who are entitled to the NHS flu vaccine will have have received a letter or will 

shortly be receiving one inviting them to come along to the flu clinics.  The clinics have 

been confirmed as 17th September and 1st October 9-12 Noon at Yatton and Langford 

Surgeries.  Children will be done separately as they require a separate vaccine. Patients are 

able to attend either clinic at Yatton or Langford.  We have a number of staff on duty 

(reception, nurses and GPs) who will help the clinic flow efficiently and try to keep the 

waiting time down to a minimum.  Once we have completed these two clinics we will 

review the situation and provide further catch up clinics where appropriate.  

TEXTING SERVICE 

The Practice now has the function to send texts to patients.  To begin with we will be using 

this service for various tasks such as follow up flus and other vaccinations.  Please don’t 

forget to let us have your up to date mobile numbers. 

APPOINTMENTS 

Please can you remember to cancel your appointment if it is no longer required.  We will 

then be able to offer this to another patient.  
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COMMUNITY CONNECT and AGE UK  

Community Connect is a service for people over 50 living in North Somerset who would like 

information, advice or guidance to help them stay living independently at home.  Community 

Connect can offer you a wide range of support and advice that’s tailored to you.  This is a free of 

charge service to anyone living in North Somerset.  Community Connect hold monthly drop in 

clinics at Yatton Congresbury and Langford Practices.  The next clinic is Tuesday 20th 

September 9.30-11.30 in Congresbury.  Age UK also hold drop-in clinics across all practices.  

Age UK is specifically for patients aged 65 and over.  Lin who oversees these clinics is 

particularly keen on making people aware and helping anyone who has suffered as a result 

of a “scam”.  Lin’s next clinic will be Monday 19th September 9.30-11.30 in Congresbury.  

BEFRIENDING SERVICE – looking for volunteers 

The Practice is working with the charity RSVP West Retire Into Action, looking for 

volunteers over the age of 50 to befriend our elderly patients who may be housebound, not 

very mobile or lonely/isolated.  If you have time to take a patient to the doctors or hospital 

appointments or even just sit and listen to their life stories, please contact Lesley Viney, 

Patient Liaison Manager for further information. 

SURGERY NEWS – Reminders  

We are able to offer a fast-track consultation with a Physiotherapist; this is available 

through the One Care MSK.  The Practice is taking part in their pilot.   

Pre bookable Saturday morning appointments with a GP, Health Care Assistant or Practice 

Nurse are available at Langford surgery between 9am and 12 Noon.  

Mental Health Nurse Specialist Katie Pugh.  Kate has a wealth of experience in dealing with 

problems patients may be experiencing with low mood, depression or stress 

 

Web GP. Our on-line consultation booking service is available at www.mendipvale.nhs.uk. 

Follow the link for online consultation Web GP.  You are guaranteed a reply by the end of 

the next working day at the latest. 

STAFF NEWS 

We welcome Practice Nurse Sheona Canfield who will be joining us from the 19th 

September and Naomi Reed who joined us in August as apprentice from Weston College. 

We also said a sad farewell to Fiona Gaines one of our Practice Nurses.  Fiona had been 

with the Practice for the last 14 years and will be sadly missed by her patients and 

colleagues alike.   

 


